
New Mexico Residents Struggle to Afford High Healthcare Costs, 
Particularly in Rural Areas 

A survey of 1,170 New Mexico adults, conducted from July 16, 2021 to August 11, 2021, found that 
people living in rural areas of New Mexico experience greater healthcare affordability burdens than 
people living in non-rural areas of the state. Roughly 7 in 10 (72%) rural adults experienced one or 
more of the following healthcare affordability burdens in the prior 12 months, compared to 6 in 10 
(61%) non-rural adults:  

1) Being UninsUred dUe to HigH PremiUm Costs1

2) delaying or Forgoing HealtHCare dUe to Cost

Two-thirds (66%) of rural New Mexico adults encountered one or more cost-related barriers to getting 
healthcare during the prior 12 months, compared to 53% of non-rural New Mexico adults (see Table 1).

 Results from Altarum's Consumer Healthcare Experience State Survey
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Source: 2018 Poll of Connecticut Adults, Ages 18+ - Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey

rUral residents non-rUral residents

Skipped needed dental care 38% 35%

avoided going to the doctor or having a procedure done altogether 37% 29%

Skipped a recommended medical teSt or treatment 35% 27%

delayed going to the doctor or having a procedure done 31% 33%

had problemS getting mental healthcare and/or addiction treatment 31% 23%

cut pillS in half or Skipped doSeS of medicine 30% 18%

did not fill a preScription 26% 19%
Source: 2021 Poll of New Mexico Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 1
Percent Delayed or Went Without Healthcare Due to Cost, by Rurality

Moreover, cost was by far the most frequently cited reason for not getting needed medical care for rural 
residents while non-rural residents most frequently cited difficulty getting an appointment as the reason 
for not receiving needed medical care. Cost and difficulty getting an appointment exceeded a host of 
other barriers like transportation and lack of childcare for both rural and non-rural New Mexico residents.

3) strUggling to Pay mediCal Bills

Other times, New Mexico adults got the care they needed but struggled to pay the resulting bill. Half 
(50%) of rural New Mexico adults experienced one or more of the following struggles to pay their 
medical bills in the prior 12 months, compared to 34% of non-rural New Mexico adults (see Table 2).  
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HigH LeveLs of Worry About Affording HeALtHcAre in tHe future

Large shares of both rural and non-rural residents reported high levels of worry about affording 
healthcare in the future. A slightly higher percentage of rural residents (83%) reported being 
“worried” or “very worried” about one of more of the following topics, while 78% of non-rural 
residents reported being “worried” or “very worried” (see Table 3).

Table 2
Percent Struggled to Pay Medical Bills, by Rurality

rUral residents non-rUral residents

contacted by a collection agency 23% 12%

borrowed money, got a loan or another mortgage on their home 20% 10%

were unable to pay for baSic neceSSitieS like food, heat or houSing 20% 9%

uSed up all or moSt of their SavingS 18% 15%

racked up large amountS of credit card debt 17% 10%

were placed on a long-term payment plan 17% 7%
Source: 2021 Poll of New Mexico Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 3
Percent Worried or Very Worried, by Rurality

rUral residents non-rUral residents

health inSurance becoming too expenSive 72% 63%

affording nurSing home and home care ServiceS 70% 67%

coSt of a SeriouS illneSS or accident 69% 66%

coStS when elderly 66% 65%

coSt of needed dental care 63% 59%

preScription drug coStS 59% 56%

loSing health inSurance 46% 35%
Source: 2021 Poll of New Mexico Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

dissAtisfAction WitH tHe HeALtH system And support for cHAnge

In light of these healthcare affordability concerns, it is not surprising that both rural and non-rural 
New Mexico residents reported being dissatisfied with the health system. Just 31% of rural and 20% 
of non-rural residents agreed or strongly agreed that “we have a great healthcare system in the U.S.,” 
while 65% of rural and 72% of non-rural residents agreed or strongly agreed that “the system needs to 
change.”

New Mexico adults also see a role for themselves in addressing healthcare affordability problems. 
Both rural and non-rural residents reported actions they have already taken, like researching the 
cost of a drug beforehand (59% of rural residents and 58% of non-rural residents), as well as actions 
they should be taking. Sixty-three percent of rural adults and 68% of non-rural adults believe that 
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taking better care of their personal health is one of the top things they can do personally to address 
affordability. Additionally, many said they would switch from a brand name to an equivalent generic 
drug if given a chance (77% of rural residents and 80% of non-rural residents).

The high burden of healthcare affordability, along with high levels of support for change, suggest 
that elected leaders and other stakeholders need to make addressing healthcare costs a top priority. 
Moreover, the current COVID crisis is leading state residents to take a hard look at how well health 
and public health systems are working for them, with strong support for a wide variety of actions (see 
Table 4). Annual surveys can help assess whether or not progress is being made. 

note

1. We received too few responses at the regional level to provide a reliable estimate for this statistic, 
however these respondents are represented in the overall “burdened” population.

For state-wide data, see www.healthcarevaluehub.org/New-Mexico-State-Survey.

rUral residents non-rUral residents

total rePUBliCan demoCrat neitHer total rePUBliCan demoCrat neitHer

"we have a great 
healthcare SyStem in 
the u.S."

31% 47% 22% 19% 20% 36% 16% 16%

"the u.S. healthcare 
SyStem needS to 
change" 

65% 56% 73% 68% 72% 62% 80% 69%

the government 
Should Show what 
a fair price would 
be for Specific 
procedureS

92% 94% 95% 88% 94% 97% 93% 92%

the government 
Should require drug 
companieS to provide 
advanced notice of 
price increaSeS and 
information to juStify 
thoSe increaSeS

91% 91% 94% 89% 91% 89% 92% 90%

the government 
Should make it eaSy 
to Switch inSurerS if 
a health plan dropS 
your doctor 

89% 88% 89% 89% 93% 94% 96% 90%

Source: 2021 Poll of New Mexico Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 4
Percent Who Agreed/Strongly Agreed, by Rurality and Political Affiliation

http://www.healthcarevaluehub.org/New-Mexico-State-Survey
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Methodology
Altarum’s Consumer Healthcare Experience State Survey (CHESS) is designed to elicit respondents’ unbiased views on a wide 
range of health system issues, including confidence using the health system, financial burden and views on fixes that might be 
needed.

The survey used a web panel from Dynata with a demographically balanced sample of approximately 1,250 respondents who live in 
New Mexico. The survey was conducted in English or Spanish and restricted to adults ages 18 and older. Respondents who finished the 
survey in less than half the median time were excluded from the final sample, leaving 1,170 cases for analysis. After those exclusions, 
the demographic composition of respondents was as follows, although not all demographic information has complete response rates:

Demographic Composition of Survey Respondents

Source: 2021 Poll of New Mexico Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey
Note: Percentages in the body of the brief are based on weighted values, while the data presented in the demographic table is unweighted, except for race/ethnicity data.

demograPHiC CHaraCteristiC FreqUenCy PerCentage

HouseHold Income

Under $20K 222 19%

$20K - $30K 139 12%

$30K - $40K 99 8%

$40K - $50K 86 7%

$50K - $60K 95 8%

$60K - $75K 117 10%

$75K - $100K 156 13%

$100K - $150K 149 13%

$150K+ 107 9%

Party affIlIatIon

republican 353 30%

democrat 436 37%

neither 381 33%

age

18-24 187 16%

25-34 208 18%

35-44 144 12%

45-54 184 16%

55-64 230 20%

65+ 183 16%

HealtH status

excellent 140 12%

very good 360 31%

good 417 36%

fair 190 16%

poor 63 5%

demograPHiC CHaraCteristiC FreqUenCy PerCentage

gender

male 471 40%

female 699 60%

Insurance status

health inSurance through employer or family member’S 
employer

388 33%

health inSurance i buy on my own 85 7%

medicare 352 30%

medicaid (centennial care) 196 17%

tricare/military health SyStem 32 3%

department of veteranS affairS (va) health care 29 2%

no coverage of any type 54 5%

I don’t know 34 3%

race/etHnIcIty

american indian or native alaSkan 53 5%

aSian 20 2%

black or african american 57 5%

native hawaiian or other pacific iSlander 7 1%

white 947 81%

prefer not to anSwer 47 4%

two or more raceS 26 2%

hiSpanic or latino origin – yeS 376 32%

hiSpanic or latino origin - no 794 68%

ABOUT ALTARUM'S HEALTHCARE VALUE HUB
With support from Arnold Ventures, the Healthcare Value Hub provides free, timely information about the policies and 
practices that address high healthcare costs and poor quality, bringing better value to consumers. The Hub is part of Altarum, 
a nonprofit organization with the mission of creating a better, more sustainable future for all Americans by applying re-
search-based and field-tested solutions that transform our systems of health and healthcare. 

Contact the Hub:  2000 M Street, NW, Suite 400, Washington, DC 20036 
(202) 828-5100  |  www.HealthcareValueHub.org  |  @HealthValueHub


